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COMMUNITY REINVESTMENT ACT PERFORMANCE EVALUATION

INSTITUTION'S CRA RATING: This institution is rated: Satisfactory
The Lending Test is rated: Satisfactory
The Community Development Test is rated: Satisfactory

The major factors supporting this rating include:

e The bank’s loan-to-deposit ratio is considered reasonable given the bank’s size, financial
condition, and lending capacity.

¢ A majority of the number of the institution’s reported Home Mortgage Disclosure Act (HMDA)
and small business loans were originated within the bank’s assessment areas; however, the
percentage by dollar volume was less than a majority.

e The bank’s borrower distribution performance is considered reasonable overall for the institution
and for the States of South Carolina and Georgia.

e The bank’s geographic distribution performance varied from poor to excellent by state and is
considered reasonable overall for the institution.

e The bank’s responsiveness to the community development needs of its assessment areas through
community development loans, investments, donations, and services is considered adequate for
the States of South Carolina and Georgia.

e The institution has not received any complaints regarding its Community Reinvestment Act
(CRA) performance or activities since the previous evaluation.

SCOPE OF EXAMINATION

Coastal States Bank (CSB) was evaluated using the interagency examination procedures for
intermediate-small institutions developed by the Federal Financial Institutions Examination Council
(FFIEC). All HMDA loans reported in 2023, as well as all non-reported small business loans originated
during 2022 and reported CRA small business loans in 2023 were included in the evaluation. CSB was
not required to report HMDA data during 2022, and HMDA loan volume in 2023 was deemed too
limited to analyze borrower and geographic distribution within specific assessment areas.

All qualified community development loans and services were considered since the previous

evaluation (June 28, 2022). All qualified investments made during this same period and those
outstanding as of the date of this evaluation were also considered. To help determine the availability of
community development opportunities in specific assessment areas, the CRA public evaluations of other
financial institutions operating in these areas were reviewed. Additionally, members of the community
were contacted to discern information about local economic conditions, local credit needs, performance
of banks in the assessment areas, as well as potential community development opportunities.

CSB serves a total of three assessment areas in the States of South Carolina and Georgia. The bank’s
operations are primarily concentrated in the Hilton Head Island-Bluffton, SC MSA and the Atlanta-
Sandy Springs-Alpharetta, GA assessment areas which were reviewed using the FFIEC’s full scope
procedures. The bank’s Savannah, GA assessment area was evaluated utilizing the FFIEC’s limited
review procedures, and a determination was made as to whether performance was consistent with the
assigned state ratings. Appendix C includes information about the bank’s performance in the limited
scope assessment area.

An overall rating and ratings for the Lending and Community Development Tests were assigned to the
institution based on its performance within the assessment areas reviewed using full scope procedures.
The ratings are weighted primarily according to bank activity as measured by relative lending volume,
proportion of deposits, and the number of branches in each assessment area as outlined in Appendix D.
In all cases, conclusions also take into consideration relevant performance context factors.
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DESCRIPTION OF INSTITUTION

CSB currently operates 11 full-service branch offices and ten automated teller machines (ATMs) serving
three assessment areas in southeastern South Carolina and central and southeastern Georgia. The bank
is a wholly owned subsidiary of CoastalSouth Banchares Incorporated, and both are headquartered in
Hilton Head Island, South Carolina. CSB received a Satisfactory rating at its prior CRA evaluation
conducted by the Federal Deposit Insurance Corporation (FDIC) on June 28, 2022. No known legal
impediments exist that would prevent the bank from meeting the credit needs of its assessment areas.

The Hilton Head Island-Bluffton, SC MSA assessment area includes the bank’s headquarters and is
located along the southeastern coast of South Carolina. During 2022, the area consisted of a portion of
both Beaufort and Jasper Counties. There are currently five branches in the assessment area as the bank
opened a new branch in August 2024. The new branch is located in a moderate-income census tract,
while the other four are located in either middle- or upper-income census tracts. Based on branching
activity and lending patterns, the bank expanded its assessment area during 2023 to include full counties
and include the entire MSA.

The Savannah, GA assessment area is adjacent to the Hilton Head Island-Bluffton, SC MSA to the south
and just across the Georgia state border. The bank delineates Chatham County in its entirety and
operates one branch office in the assessment area located in a low-income census tract. There were no
changes to the assessment area from the previous evaluation.

The Atlanta-Sandy Springs-Alpharetta, GA assessment area is located in central Georgia. During 2022,
the area consisted of Cobb, Forsyth, and Dawson Counties in their entirety and a portion of Fulton and
DeKalb Counties. In November 2022, the bank closed one branch office and opened one branch office
in the assessment area. All branching changes occurred within the existing delineation; however, the
bank expanded its assessment area in 2023 to include the entirety of Fulton and DeKalb counties.

As of June 30, 2024, CSB held assets totaling $2.1 billion, of which 75.5% were net loans and 16.1%
were securities. As of the same date, deposits totaled approximately $1.8 billion. Various deposit and
loan products are available through the institution with the current strategy focusing on commercial
lending products. The composition of the loan portfolio (using gross loans) as of June 30, 2024, is
represented in the following table.

Composition of Loan Portfolio

6/30/2024
Loan Type S(000s) [

Secured by 14 Family dwellinzgs 318277 199
Multifamilsy 12860 0.8
Construction and Development 124 655 78
Commercial & Industrial . -

MNonFarm NonFesidential 813,260 209
Consumer Loans and Credit Cards 326,302 204
Agncultural Loans’ Farmland 1.111 01
All Other 297 0.0
Total 1,596,962 1600.0

As indicated in the preceding table, CSB is an active commercial/small business lender. Small business
loans (i.e. business purpose loans of $1 million or less) are a subset of commercial and industrial loans.
While the bank offers additional products, such as residential mortgage, consumer, and farm loans, the
volume of such lending is relatively limited in comparison to commercial lending.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:

Overall, the bank is rated “Satisfactory” with both the Lending Test and the Community Development
Test rated “Satisfactory”. The Lending Test rating considers the bank’s loan-to-deposit ratio, the
proportion of lending within its combined assessment areas, and borrower and geographic distribution
performance. The Community Development Test rating considers the level of community development
lending, investments, donations, and services. The components of each test are discussed in the
following sections. All conclusions also take into consideration relevant performance context factors.

When evaluating the bank’s small business lending performance, Dun and Bradstreet (D&B) business
data from 2022 and 2023, as well as aggregate loan data for 2022 and 2023 were used as a proxy for
demand. Aggregate data includes all activity reported by lenders subject to reporting CRA data within
the bank’s assessment areas. Since the bank was not subject to CRA data reporting in 2022, its lending
activity is not included in the aggregate loan data for that year.

When evaluating the borrower and geographic distribution for a specific loan category within an
assessment area, primary emphasis is placed on the number (and corresponding percentage) of loans
originated or purchased. To arrive at an overall assessment area level conclusion regarding the
distribution of lending, performance in each loan category is then generally weighted by the dollar
volume of such loans made in the assessment area.

When determining overall conclusions for the institution, the bank’s level of performance in each full-
scope assessment area is generally weighted by the dollar volume of lending in the assessment areas.
During the evaluation period, the bank originated a greater number of small business loans in the
Atlanta-Sandy Springs-Alpharetta, GA assessment area, but a slightly greater dollar volume of small
business loans in the Hilton Head Island-Bluffton, SC MSA assessment area. In addition to the
weighting by number and dollar volume, number of branches and deposits by assessment area are also
considered. When considering all of these factors, the two full-scope assessment areas were generally
weighted equally.

Loan-To-Deposit Ratio

The bank’s current loan-to-deposit ratio equals 87.5% and averaged 82.3% for the nine-quarter period
ending June 30, 2024. In comparison, the quarterly average loan-to-deposit ratios for 12 similarly
situated institutions that operate in at least one of CSB’s assessment areas ranged from 60.6% to 112%
during the same nine-quarter period. Since June 30, 2022, CSB’s assets, net loans, and deposits have
increased by 23.5%, 36.2%, and 19.8% respectively. The bank’s level of lending activity as measured
by its loan-to-deposit ratio is considered reasonable given the institution’s size, financial condition, and
local credit needs.
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Lending In Assessment Areas
To determine the institution’s volume of lending within its assessment areas, CSB’s 2022 and 2023

small business lending as well as 2023 HMDA lending was considered. The lending distribution inside
and outside of the bank’s combined assessment areas is represented in the following table.

Comparison of Credit Extended Inside and Outside of Assessment Area(s)

Loan Type Inside Outside

* % B S(000) B 2 B S(000) B

Home Purchase 33 04,4 20035 97.5 2 54 782 13
Home Improvement 0 0.0 0 0.0 0 0.0 0 0.0
Befinancngz 0 0.0 0 0.0 2 10:0.0 A40 100.0
Multi-Family Housing 0 0.0 0 0.0 0 0.0 0 0.0
Loan Purpose Not Applicable 0 0.0 0 0.0 0 0.0 0 0.0
Other Purpose Closed Exempt 0 0.0 0 0.0 0 0.0 0 0.0
Other Purpose LOC 0 0.0 0 0.0 0 0.0 0 0.0
Total HMDA related s 89.7 29.m5 93.1 4 10.3 231 6.9
Small Business 287 49.7 56,782 37.7 291 503 093,774 62.3
TOTAL LOANS 322 52.2 86,717 47.5 295 47.8 95,996 5.5

As indicated in the preceding table, a majority of the total number of loans (52.2%) was extended within
the assessment areas; however, the total dollar volume of loans (47.5%) was just below the majority.
Overall, the institution’s level of lending within its assessment areas is considered reasonable. The
bank’s participation in national small business lending programs is continuing to impact this ratio.

Lending To Businesses of Different Sizes

The bank’s borrower distribution performance to small businesses having annual revenues of $1 million
or less varied by year but is considered reasonable overall for both full-scope assessment areas. As
such, the overall performance is considered reasonable for the States of South Carolina and Georgia.

Geographic Distribution of Loans

The bank’s geographic distribution of small business loans in low- and moderate-income census tracts
varied by year and assessment area. The distribution in the Hilton Head Island-Bluffton, SC MSA
assessment area was poor overall, while the distribution in the Atlanta-Sandy Springs-Alpharetta, GA
assessment area was excellent. The overall distribution performance varies by state but is considered
reasonable overall for the institution. Lending patterns did identify some gaps in various low- and
moderate-income census tracts throughout the assessment areas; however, after a complete analysis
which considered loan demand according to aggregate data as well as the bank’s capacity, location of
branches, and area competition, loan penetration is reasonable.

Community Development Loans, Investments, and Services

CSB’s support of community development initiatives and organizations within its assessment areas is
considered responsive. Overall, the bank provides an adequate level of qualified community
development loans, investments, and services. Accordingly, the Community Development Test is rated
Satisfactory. The bank faces no constraints preventing it from originating community development
loans, making qualified investments, and providing community development services.
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The following table provides a summary of CSB’s community development activities during the
evaluation period.

Community Development Activity
Designated Area CD Lending Investments Services
Donations | Service

g $ 5 $ -3 Activities

Hilton Head Island-Bluffton, SC 7 $6,552,882 14 $3,327,546 $106,883 6
South Carolina 1 $2,041,248 3| $4,904,930 $0 1
Atlanta-Sandy Springs-Alpharetta, GA| 6 | $14,785,021 12 | $22,150,205 $108,399 8
Georgia 7 $43,964,785 3 $1,579,856 $0 0
Savannah, GA (limited scope) 4| $16,690,900 3| $4,000,500 $78,633 8
Total 28 $84,034,836 35| $35,963,037 $293,915 23

Detailed listings of the bank’s community development activities are included in the respective sections

of this evaluation.

FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

No evidence of discriminatory or other illegal credit practices inconsistent with helping to meet
community credit needs was identified. Adequate policies, procedures, and training programs have been

developed to support nondiscrimination in lending activities.
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SOUTH CAROLINA

CRA RATING FOR STATE OF SOUTH CAROLINA: Satisfactory
The Lending Test is rated: Satisfactory
The Community Development Test is rated: Satisfactory

The major factors supporting this rating include:

e The bank’s borrower distribution performance is considered reasonable overall in the State of
South Carolina.

e The geographic distribution of loans reflects poor dispersion throughout the bank’s assessment
area in the State of South Carolina.

e The bank’s responsiveness to the community development needs of its assessment area through
community development loans, investments, donations, and services is considered adequate.

SCOPE OF EXAMINATION

The lending test review considered all small business loans originated during 2022 and all reported CRA
small business loans in 2023. As previously noted, HMDA loan volume in 2023 was too limited to
analyze for borrower and geographic distribution performance. All qualified community development
loans and services provided since the previous evaluation (June 28, 2022), and all qualified investments
made during this same period and those outstanding as of the date of this evaluation, within the
designated assessment area or within the State of South Carolina were considered. To help determine
the availability of community development opportunities in specific assessment areas, the CRA public
evaluations of other financial institutions operating in these areas were reviewed. Additionally,
members of the community were contacted to discern information about local economic conditions,
local credit needs, performance of banks in the assessment areas, as well as potential community
development opportunities.

The bank has delineated one assessment area in the State of South Carolina, the Hilton Head Island-
Bluffton, SC MSA, which was evaluated using the FFIEC’s full-scope evaluation procedures. As such,
ratings for the state are based solely on the bank’s performance in this assessment area.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN HILTON HEAD ISLAND-
BLUFFTON, SC MSA

The bank’s operations in South Carolina consist of the Hilton Head Island-Bluffton, SC MSA which
services the bank’s headquarters and is located in the southeastern coastal portion of South Carolina.
The assessment area currently includes the entire MSA; however, during 2022 it included only portions
of both Beaufort and Jasper Counties. There are now five branches in the assessment area, as the bank
opened a new branch in August 2024. The new branch is located in a moderate-income census tract,
while the other four branches are located in either middle- or upper-income census tracts. The bank’s
designated assessment area changed in 2023 to include all census tracts in the Counties of Beaufort and
Jasper resulting in taking the entire MSA.

Recent data (June 30, 2023) from the FDIC indicates the bank ranked 2™ out of 20 institutions in local
deposit market share, holding 15.3% of area deposits (excluding credit union deposits). The 2023 CRA
aggregate data indicates that the institution ranks 15 out of 90 lenders and maintained about .8% of the
market share for loan originations.

According to 2020 ACS data, the assessment area has a population of 215,908 and a median housing
value of $295,006. The owner occupancy rate within the area equals 56%, which is slightly lower than
the statewide rate (59.3%). Within the assessment area, 7.3% of families are considered below the
poverty level, which is lower than the percentage of such families in the State of South Carolina
(10.5%). The 2022 and 2023 FFIEC estimated median family income for the Hilton Head Island-
Bluffton, SC MSA equaled $94,600 and $103,300, respectively.
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The following tables provide relevant demographic data for the assessment area during 2022 and 2023.

2022 HILTON HEAD ISLAND-BLUFF TON, SC AA Demographics
Families < Pov erty Level Families by Family
Income Categories Tract Distribution Families by Trac Income 25% of Famiies bﬂ, Tract Inm;:ue- .
# % # % # % £ %
Low 1 35 Ted 2. 151 195 5285 1563
Moderate 1 35 9x0 28 a2 6.7 4892 151
Mid dle 11 423 17 312 B35 1,287 74 6,554 203
Upper 13 500 3,345 43 34 27 15613 45.3
Unknown 0 0.0 0 00 0 0.0 0 0.0
Total AA 26 1[HlE|1 32344 100,01 1,854 5.7 32344 100.0
Housing Housing Typeby Trad
Units by O er-occnpied Rental Vacant
Tract : % by tract | % by unit : % by unit : % by unit
Low 1703 660 17 385 672 P 5 31 21
Moderate 1757 1282 33 730 258 147 17 124
Mid dle 31,297 15548 R1 637 5,50 175 5780 185
Upper 34,067 la434 £9 482 2,514 8.3 14519 435
Unknown 0 0 0.0 00 0 0.0 0 0.0
Total AA 65,524 3334 100,01 5.7 9,313 13.5 21,187 30.8
Businesses by Tract & Revenue Size
Total Businesses by Tract
: Less Than or =51 Million Over 51 Milkon Bevenue Not Feported
£ oL & % s o ] o
Low 445G hb 401 B3 5o 123 2 27
Moderate 208 26 194 25 10 22 4 h3
Mid dle 3,535 471 3,625 &5 175 385 35 507
Upper 348 445 3405 HT 213 4.9 ) | 413
Unknown 0 0.0 0 00 0 0.0 0 o0
Total AA 8,154 1040, 7525 100,01 454 1II|'.E|1 75 100.0
Pexcentage of Total Businesses: 935 5.4 0.9
Farmsby Trac & Revenue Size
Total Farms by Tract
) Less Than or =51 Million Ower 51 Million Revenue Not Feported
£ % £ %, £ % g %
Low 0 0.0 0 00 0 0.0 0 0.0
Moderate B 106 L 114 0 0.0 0 HE
Mid dle 25 553 3 B3 3 1000 0 HE
Upper 15 340 16 304 0 0.0 0 HE
Unknown 0 0.0 0 00 0 0.0 0 HE
Total AA 47 1040 44 100,01 3 100.0f ¥ 0.0
Percentage of Total Farms: 03.6 6.4 0.0
Smoce: 2022 FAIEC Casus Data
2022 Dun & Bradsreet Da ke
2015-2020 LS. Covsus Bureau: Ameican Conmoridy Swooey
Vate:  Povedapsmay net ol 100 .0 peved due o nowoiding .
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2023 HILTON HEAD ISTAND-BLUFFTON, SCMSA AA Demo graphics

Families = Pov erty Level Families by Family
Income Categories Trac Distribution Families by Trad Income 25 % of Families bﬂ, Teact Inu:r;ne :
£ % P % £ % g oy

Low 2 40 1,789 31 245 139 12,186 210
Moderate 11 220 11989 X7 1,204 10.0 10227 176
Middle 18 36.0 23543 £5 2,300 8.0 12,029 205
Upper 1s 320 15330 %5 440 32 23510 405
Unknown 3 6.0 1 00 0 0.0 0 0.0
Total AA 50 1E|'|]'.E|'| 57052 100.0 4 250 7.3 57952 100.0

Housing Housing Typeby Trad
Units by Owvmn er-pcoupied Bental Vacant

Tract : % by tract | % by unit : % by mmit : % by it
Low 3523 1936 31 50 oo 282 EB5 169
Moderate 20751 11,151 176 By 6,663 321 2957 142
Middle 31,390 85 a2 10,785 214 8280 154
Upper 18930 X9 451 3,097 8.0 16522 428
Unkmnown & 2 00 333 0 0.0 4 667

Total AA 113,293 43,413 100.0 6.0 1,337 19.01 13338 23.0

Businesses by Trad & Revenne Size

Less Than or =51 Million Over 51 Million Revenne Not Eeported

g Yo & Yo g Yo g Yo
Low 663 g2 556 50 92 3 26
Moderate 1570 147 1,770 1453 &2 118 18 157
Middle 6112 475 B 481 312 451 53 451
Upper 4104 322 3,831 21 233 33.7 40 348
Unknown 5 00 3 oo 1 0.1 1 09
Total AA 12754 100, 11 947 100.0 692 100.0( 115 100.0

Percentage of Total Busnesses: 93.7 3.4 0.9
Farms by Tract & R evenne Size

Less Than or =%1 Million Over 51 Million Eevenue Not Reported

& Yo & Yo & Yo # %o
Low 7 6.0 4 38 2 18.2 1 100.0
Moderate 47 402 41 B0 6 55 0 0.0
Middle 45 385 £ 400 3 X3 0 0.0
Upper 18 154 15 171 0 0.0 0 0.0

Unknown 0 00 0 (H 0 0.0 0 00
Total AA 17 100 105 100.0 1 100,04 1 gLty
Percentage of Total Farms: 89.7 0.4 0.9
Sowrcer 1023 FFIEC Cearsus Dafa
2023 Dun & Bradshest Da

2018-2000 LS. Cerses Bureau: Amaican Commor

S—_— S ST it e P
Nate:  Porodapsmay no ital 1000 poved dwe @ nowetding .
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Based on changes made to the assessment area delineation in 2023 to include all census tracts in
Beaufort and Jasper Counties, the bank now serves one additional low-income census tract and ten
additional moderate-income census tracts. Additionally, the percentage of area low- and moderate-
income families (by family income) increased from 31.4% to 38.6%.

The economic drivers for the area are tourism, government, military, retirement industry, education, and
healthcare. The following table provides annual average unemployment rate information for the
assessment area and state from 2018-2022.

HILTON HEAD ISLAND-BLUFFTON, SC Unemployment Rates
Area 2018 2019 2020 2021 2022
HILTON HEAD ISLAND-BLUFFTON, 5C 3.1% 2.6% 5.2% 3.4% 3.1%
Beaufort County, 5C 3.2% 2.6% 5.3% 3.4% 3.1%
Jasper County, SC 2.9% 2.5% 5.0% 3.4% 3.1%
South Carolina 3.4% 2.8% 6.0% 3.9% 3.2%
Source: Bureou of Labor Statistics(BLS), Local Area Unemployment Statistics

As indicated in the preceding table, prior to the COVID-19 pandemic, the assessment area’s
unemployment rates were generally trending downward. During 2020, which was the peak of the
pandemic, the assessment area and the state experienced a significant increase in unemployment rates.
Since 2020, the area and statewide unemployment rates have been trending downward. During the five
year period, annual average unemployment rates for the assessment area have remained slightly lower
than the statewide rate.

A local economic development official was contacted during the evaluation to discuss local business
credit needs. The contact noted that credit needs for small businesses in the area fluctuates, with
startups having the most difficulty obtaining necessary financing. The official also indicated that a
majority of financial institutions are willing to provide services, are actively involved with local
economic development, and are meeting the business credit needs of the area.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:

The Lending Test for the State of South Carolina is rated Satisfactory. The Community Development
Test is also rated Satisfactory. The components of each test are discussed in the following sections. All
conclusions also take into consideration relevant performance context factors.

Dun & Bradstreet (D&B) business demographic data and aggregate CRA loan data were used as a proxy
for demand when evaluating the bank’s small business lending performance. Aggregate data includes
all activity reported by lenders subject to reporting CRA data within the bank’s assessment area.

Lending To Businesses of Different Sizes
The bank’s small business borrower distribution performance is considered excellent for 2022 and

reasonable for 2023. Given the relative strength of performance and dollar volume of lending each year,
overall performance for the assessment area is considered reasonable.
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Distribution of 2022 Small Business Lending By Revenue Size of Businesses
Assessment Area: HILTON HEAD ISLAND-BLUFFTON, 5C

Bank And Aggregate Loans Total
Bank Age Bank Age Businesses
¥ #% 7% (000 $% %% s
By Revenue
%1 Million or Less 19 594 47 8 3,959 58.1 35.1 935
Over $1 Million 7 219 2,128 31.2 56
Revenue Unknown & 18.8 728 107 0.9
Total 32 100.0 6,815 100.0 100.0
By Loan Size
$100,000 or Less 13 406 937 755 111 420
£100,001 - $250,000 8 250 3.6 1,266 186 17.0
£250,001 - 1 Million 11 344 27 4794 703 41.0
Total 32 100.0 1000 6,815 100.0 100.0
By Loan Size and Revermes $1 Million or Less
$100,000 oxr Less 8 421 451 114
$100,001 - $250,000 5 263 805 203
£250,001 - 1 Million & 316 2,703 B8.3
Total 19 100.0 3,959 100.0

P
277

A E T
2016-20,

P

Source: 2022 FEIEC Census Dafa

2022 D & Bradstreet Dafa

020 LL5. Consus Burean: American Commuanfy Survey

MNofe:  Percenfages may nof fofal 100.0 peresf due fo rounding.

CSB’s 2022 small business loan performance is considered excellent. The bank’s level of lending to
businesses with annual revenues of $1 million or less (59.4%) significantly lagged the percentage of area
businesses having revenues of $1 million or less (93.5%); however, CSB’s level of lending significantly
exceeded the aggregate lending level (47.8%). With respect to the distribution by loan size, 40.6% of
the bank’s small business loans during 2022 were in amounts of $100,000 or less, compared to 93.7% of
such lending by aggregate reporters. Overall, the bank’s performance is driven by its level of small

business lending by revenue compared to the aggregate reporters’ level of lending.
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Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: HILTON HEAD ISLAND-BLUFFTON, SC MSA

Bank And Aggregate Loans Total
Bank Agsm Bank Agsm Businesses
¥ ¥ % S(000) $% §% %
By Revenue
%1 Million or Less 21 389 514 1,813 125 325 937
Ower $1 Million 31 574 11,983 828 54
Revenue Unknown 2 37 651 47 09
Total 54 100.0 14 477 100.0 100.0
By Loan Size
$100,000 or Less 24 44 4 931 1,365 94 386
$100,001 - $250,000 10 185 4.0 2,110 146 192
%250,001 - 1 Million 20 37.0 29 11,002 76.0 4232
Total 54 100.0 1000 14 477 100.0 1000
By Loan Size and Revenues $1 Million or Less
$£100,000 or Less 17 81.0 865 477
$100,001 - $250,000 2 a5 410 226
$250,001 - 1 Million 2 95 538 297
Total 21 10:0.0 1,813 100.0
Source: 2023 FFIEC Census Dafa
2023 Dun & Bradstrest Data
2016-2020 LLS. Census Burean: American Commnonfy Survey
Note:  Percoutages may ot fotal 100.0 peromt due o rownding.

The bank’s 2023 small business loan performance is considered reasonable. CSB’s level of lending to
businesses with annual revenues of $1 million or less (38.9%) significantly lagged the percentage of area
businesses having revenues of $1 million or less (93.7%); however, the level of lending slightly lagged
the aggregate lending level (51.4%). With respect to the distribution by loan size, 44.4% of the bank’s
small business loans during 2023 were in amounts of $100,000 or less, compared to 93.1% of such
lending by aggregate reporters. Overall, the bank’s performance is driven by its level of small business
lending by revenue compared to the aggregate reporters’ level of lending.
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Geographic Distribution of Loans

The bank’s geographic distribution of small business loans in low- and moderate-income census tracts is
considered poor during 2022 and 2023.

Distribution of 2022 Small Business Lending By Income Level of Geography
Assessment Area: HILTON HEAD ISLAND-BELUFFTON, SC
Geographic Bank And Aggregate Loans Total
Income Bank Age Bank Age Businesses
Level : £9% £% S(000) %% %% %
Low 1 31 58 181 27 g2 56
Moderate o 0.0 32 o 0.0 57 26
Middle 8 250 488 1,276 18.7 443 471
Upper 23 719 423 5,358 78.6 41.58 448
Unknown o 0.0 0.0 o 0.0 0.0 0.0
Tract-Unk o 0.0 0.0 o 0.0 0.0
Total 32 100.0 100.04 6,815 100.0 100.0 100.0
Source: 2022 FFIEC Census Dafa
2022 Dhan & Bradsfrest Diatfa
2016-2020 LL5. Census Bureau: American Communonty Survey
Note:  Fercentages may not fotal 100.0 pevoet dus fo rownding.

During 2022, the geographic distribution of small business loans is considered poor. The bank’s level of
lending in low-income census tracts (3.1%) lagged the percentage of area businesses (5.6%) and the
aggregate reporters’ level of lending (5.8%) in such tracts. The bank’s lack of lending in moderate-
income census tracts (0%) also lagged the percentage of area businesses (2.6%) and the aggregate
reporters’ level of lending (3.2%) in such tracts.

Distribution of 2023 Small Business Lending By Income Level of Geography
Assessment Area: HILTON HEAD ISLAND-BLUFFTON, SC MSA
Geographic Bank And Aggregate Loans Total
Income Bank Ags Bank Aggo Businesses
Lewvel = % 3% L0000) %% % Oa
Low 4 74 50 2,064 143 6.7 52
Moderate 1 19 133 32 02 105 147
Middle le 296 482 2718 188 411 479
Upper 33 61.1 325 9,663 66.7 416 322
Unknown 0 0.0 0.0 0 0.0 0.0 0.0
Tract-Unk o 0.0 05 0 0.0 02
Total 54 100.0 100.0 14 477 100.0 100.0 100.0
Source: 2023 FFIEC Ceonsus Data
2023 Dhin & Bradstreet Data
2016-2020 LL5. Ceorsus Burean: American Commnoufy Swrvey
Note:  Percenfages may nof fofal 100.0 percent due fo rounding.

During 2023, the geographic distribution of small business loans is also considered poor. The bank’s
level of lendmg in low-income census tracts (7.4%) exceeded the percentage of area businesses (5.2%)
and the aggregate reporters’ level of lending (5%) in such tracts. However, the bank’s level of lending
in moderate-income census tracts (1.9%) significantly lagged the percentage of area businesses (14.7%)
and the aggregate reporters’ level of lending (13.3%) in such tracts.
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Community Development Loans, Investments, and Services

Overall, CSB’s responsiveness to the community development needs of the assessment area is
considered adequate. Accordingly, the Community Development Test is rated Satisfactory.
Opportunities for community development lending, investments, and services are reasonably available
within the assessment area based upon discussions with an individual knowledgeable of the local
community and the review of performance evaluations of other similarly situated local financial
institutions. The bank faces no significant constraints in providing such loans, investments, and services
given its capacity, market position, and business strategy.

The following community development activities were performed within the Hilton Head Island-
Bluffton, SC MSA assessment area:

e Four loans totaling approximately $2.7 million to organizations that provide affordable
housing in low- and moderate-income tracts and to low- and moderate-income families with
two of the entities receiving HOME & Low-Income Housing Tax Credits (LIHTC).

e Two loans totaling approximately $3.8 million to organizations that promote economic
development through the creation or retention of low- and moderate-income jobs, or meet the
Small Business Administration (SBA) small business size and purpose test.

e One loan for $50,000 to an organization that provides free health care to low- and moderate-
income families with limited or no medical insurance.

e Nine Certificates of Deposits totaling $750,000 are held with Community Development
Financial Institutions (CDFIs) that provide small business economic development.

e Four equity investments totaling $787,129 in an entity that provides affordable housing and
receives Low-Income Housing Tax Credits.

¢ One investment totaling approximately $1.8 million in an affordable housing mortgage pool.
 Eighteen donations totaling $106,383 were made to qualifying organizations that provided
affordable housing, economic development, or community services to area low- and moderate-

income residents.

e Six community development services were provided to organizations that promote economic
development or provide community services to area low- and moderate-income residents.

The following community development activities were performed within the larger statewide area:

e One loan totaling approximately $2 million to revitalize and repurpose an abandoned textile
mill located in a low-income census tract into workforce housing.

e Three municipal bonds totaling approximately $4.9 million that provide funding for essential
community infrastructure such as sewer, schools, and judicial buildings in communities with
significant low- and moderate-income areas and/or residents.

e One community development service was provided to an organization that provides mentoring
and education services to small start-up businesses in South Carolina.
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STATE OF GEORGIA

CRA RATING FOR STATE OF GEORGIA: Satisfactory
The Lending Test is rated: Satisfactory
The Community Development Test is rated: Satisfactory

The major factors supporting this rating include:

e The bank’s borrower distribution performance is considered reasonable overall in the State of
Georgia.

e The geographic distribution of loans reflects excellent dispersion throughout the bank’s full-scope
assessment area in the State of Georgia.

e The bank’s responsiveness to the community development needs of its full-scope assessment area
through qualified loans, investments, donations, and services is considered adequate.

SCOPE OF EXAMINATION

The lending test review considered all small business loans originated during 2022 and all reported CRA
small business loans in 2023. As previously noted, HMDA loan volume in 2023 was too limited to
analyze for borrower and geographic distribution performance. All qualified community development
loans and services provided since the previous evaluation (June 28, 2022), and all qualified investments
made during this same period and those outstanding as of the date of this evaluation, within the
designated assessment areas or within the State of Georgia were considered. To help determine the
availability of community development opportunities in specific assessment areas, the CRA public
evaluations of other financial institutions operating in these areas were reviewed. Additionally,
members of the community were contacted to discern information about local economic conditions,
local credit needs, performance of banks in the assessment areas, as well as potential community
development opportunities.

The bank has delineated two assessment areas in the State of Georgia:

e Atlanta-Sandy Springs-Alpharetta GA
e Savannah, GA

On a combined basis, the assessment areas in the State of Georgia account for 50.6% of the bank’s
overall lending (by dollar volume), 54.5% of branches, and 38.2% of the deposit volume. Based upon
relative size and concentration of banking activities, the Atlanta-Sandy Springs-Alpharetta, GA
assessment area was identified as the bank’s primary market within the State of Georgia and was
reviewed utilizing the FFIEC’s full-scope evaluation procedures. The Savannah, GA assessment area
accounts for 6.4% of the bank’s overall lending (by dollar volume), 9% of branches, and 2.5% of the
institution’s deposit volume and was reviewed utilizing the FFIEC’s limited-scope evaluation
procedures where a determination was made as to whether its performance was consistent with the
assigned state rating. Information about loan volume, branches, and deposits is included in Appendix D
of this report.

DESCRIPTION OF INSTITUTION’S OPERATIONS IN GEORGIA

CSB operates six branches across two assessment areas, the Atlanta-Sandy Springs-Alpharetta, GA
assessment area and the Savannah, GA assessment area, in northeastern and central Georgia. Within the
bank’s Georgia assessment areas, CSB is ranked 20™ out of 62 institutions in local deposit market share
with .4% of the available FDIC insured deposits (excluding credit unions) as of June 30, 2023.

According to ACS data from 2020, the Georgia assessment areas have a population of 3,170,613,
including 723,195 families. Of the families within the Georgia assessment areas, low- and moderate-
income families comprise 20.6% and 15% respectively. Within these assessment areas, the owner-
occupancy rate equals 53.6% and 8.2% of families live below the poverty level. The 2022 median
family incomes for the Atlanta-Sandy Springs-Alpharetta, GA MSA and the Savannah, GA MSA equal
$95,700 and $83.,400, respectively. The 2023 median family incomes for the Atlanta-Sandy Springs-
Alpharetta, GA MSA and the Savannah, GA MSA equal $102,900 and $91,500, respectively.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:

The bank’s overall State of Georgia rating and the ratings for each test for the state are based upon the
performance in the Atlanta-Sandy Springs-Alpharetta, GA assessment area, which is discussed in detail
in the next section of this evaluation. Overall, the bank’s Lending Test rating is Satisfactory.

Community Development Loans, Investments, and Services

Overall, the bank provides an adequate level of qualified community development loans, investments,
and services. Accordingly, the Community Development Test is rated Satisfactory. CSB’s support of
community development initiatives and organizations within its assessment areas is considered
responsive.

The following represents activities that benefit the larger statewide area of Georgia. Community
development activities specific to the assessment areas are discussed in the respective assessment area
sections.

e Six loans totaling approximately $36.4 million to organizations located in Georgia that
promote economic development through the creation or retention of low- and moderate-
income jobs, or meet the SBA small business size and purpose test.

¢ One loan totaling $7.6 million to an organization in Georgia that provides affordable housing
to low- and moderate-income families.

¢ One municipal bond totaling approximately $350,000 that provides essential community
infrastructure and water services for low- and moderate-income residents.

¢ One equity investment totaling $730,000 in a small business investment company (SBIC) that
facilitates economic development within the State of Georgia.

e One Certificate of Deposit totaling $500,000 in a CDFI that facilitates economic development
within the State of Georgia.
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METROPOLITAN AREA
(reviewed using full-scope review procedures)

DESCRIPTION OF INSTITUTION’S OPERATIONS IN ATLANTA-SANDY SPRINGS-
ALPHARETTA, GA ASSESSMENT AREA

The Atlanta-Sandy Springs-Alpharetta, GA assessment area consists of the five counties of Fulton,
DeKalb, Forsyth, Cobb, and Dawson and covers the majority of the metropolitan and some of the
surrounding areas of Atlanta, GA. During 2022, the delineation included partial Fulton and Dekalb
Counties; however, the bank changed the assessment area in 2023 to include both counties in their
entirety.

The bank operates five branch offices in the assessment area. Branch changes since the previous
evaluation include one branch closure in November 2022 in an upper-income census tract and one
branch opening in November 2022 in a moderate-income census tract. Recent data (June 30, 2023) from
the FDIC indicates the bank ranked 20" out of 57 institutions in local deposit market share, holding .4%
of area deposits (excluding credit union deposits). According to the 2023 aggregate CRA loan data, the
institution ranked 29™ out of 206 lenders in reported small business volume, holding .1% of the area
market share.

According to 2020 ACS data, the assessment area has a population of 2,875,322 and a median housing
value of $290,732. The owner occupancy rate within the area equals 54.2%, which is similar to the
statewide rate (56.7%), but lower than the owner occupancy rate for the entire MSA (59.3%). Within
the assessment area, 8% of families are considered below the poverty level, which is similar to the entire
MSA (8.4%) and lower than the percentage of such families in the State of Georgia (10.6%). The 2022
and 2023 FFIEC estimated median family income for the Atlanta-Sandy Springs-Alpharetta, GA MSA
equaled $95,700 and $102,900, respectively.

The following tables provide relevant demographic data for the assessment area during 2022 and 2023.
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2022 ATLANTA-SANDY SPFRINGS-ALPHARETTA, GA AA Demographics

Families = Pov erty Level Families by Family
Income Categories Trac Distribution Families by Trad Income 5% of Families b1, Teact Inm;:u . :
£ % g oy £ % £ %

Low 53 5.4 3332 60 9,077 281 S, 47 175
Moderate 83 132 &7 116 24 9,176 13.7 71923 133
Middle 122 19.3 111357 206 7582 6.5 Sg, 544 181
Upper 3537 534 318,597 Bl 947 3.0 284651 528
Unknown 36 57 10,083 19 2,23 21 0 00
Total AA 631 1|]'|]'.E|'| 530465 100.0 37,488 6.9 539 455 100.0

Housing Housing Type by Trac
Units by O er-pccupied Bental Vacant

Tract : % by tract | % by unit : % by unit : % by unit
Low 73845 17,533 33 37 43,285 B85 13023 176
Moderate 138,375 52,088 a7 376 71,452 5.6 14 835 107
Middle 200,005 106,067 187 530 77ae 387 16,566 B3
Upper 530,075 353,636 656 o7 138,465 2.1 375974 72
Unknown 39,806 So08 1 %1 24714 | 4 128

= | e

506
Total AA 439 355,302 36.2) 87482 8.9

]
]
2
un
-]
I3
=

Businesses by Trad & Revenne Size

Total Businesses by Tract
i Less Than or =51 Million Over 51 Million Revenne Not Feported

& Yo g Yo g Yo g Yo

Low 8223 45 7550 45 £1 41 63 35
Moderate 21,339 124 19,660 24 1,457 129 183 103
Mid dle 31548 18.3 X200 154 2,045 17.5 302 169
Upper 103455 60.1 95 A% 601 &,554 5.5 11358 639
Unknown 7,634 44 6,561 43 655 5.7 5 53
Total AA 172233 100. 158,936 100.0 11,515 100.0 1782 100.0
Percentage of Total Busnesses: 9.3 .7 L0

Farms by Tract & Kevenue Size

Total Farms by Tract
i Less Than or =51 Million Over 51 Million Revenune Not Feported

§ ba # Oa & Uo # Oa
Low 15 25 18 27 0 0.0 0 00
Moderate 82 12.0 81 120 1 111 0 00

Mid dle 121 17.7 171 179 0 0.0 0 00
Upper 3 648 136 616 7 7.9 0 00
Unlknown 20 29 19 28 1 1.1 0 00
Total AA 684 100. 675 100.0 9 100.0) 0 0.0
Percentage of Total Farms: 98.7 1.3 0.0

Smoce: 2022 FFAIEC Carsies Data

2022 Dum & Bradshest Da

M fa- S ——— ol 1 ot e - Fire
W OEED Poroday s may not iotal 1000 poead due & mmonding .
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2023 ATLANTA-SANDY SPRINGS-AIPHARETTA, GA AA Demographics

Families = Pov erty Level Families by Family
Income Categories Trac Distribution Families by Trad Income 5% of Famiies bﬂ, Teact Inm;:u.e :
& % # % # % # %
Low 77 100 45203 75 13,722 o 132,622 202
Moderate 136 176 112,013 171 15,427 138 95,937 145
Middle lod 21.3 150,337 19 10,259 6.5 17.0
Upper 350 454 330,054 503 9,857 3.0 452
Unknown 4 57 14511 22 3,176 21.7 0 Q0
Total A& 71 100.0 656,245 100.0 52,471 8.0 636,243 100.0
Housing Housing Typeby Trad
Units by Owmn er-occupied Rental Vacant
Tract : % by tract | % by unit ¢ % by unit : % by it
Low 108,892 25,974 40 235 65,678 60.3 17,240 155
Moderate 2L2T 90,410 140 405 106,31 451 24503 111
Mid dle 264633 145 585 31 563 LT 35.6 21,450 81
Upper 547,591 367,041 5B 67 0 142,052 259 35,618 71
Unknown 48752 13450 21 X1 30,315 60.9 | 6,007 121
Total A4 1,192,435 645, 760 100.0 542 433,617 368" 108,058 9.1

Businesses by Trad & Revenue Size

Total Businesses by Tract|

Less Than or =51 Million

Ov e 51 Milkon

Eevenne Not Reported

£ % £ % £ % £ %
Low 11 530 5B 10881 55 573 47 76 42
Moderate 32578 166 30 552 167 1,767 IEX. 258 143
Middle 114 207 38536 X0 2 25D 186 339 187
Upper 104071 524 95,235 g1 6,792 5.2 1044 576
Unknown 598 5 B1X7 44 708 59 93 51

Total AA

198,531

100,

1000

12,090 100.0)

Percentage of Total Busnesses:

93.0

6.1

Farmsby Tract & Fevenne Size

Total F arms by Tract

Less Than or =51 Million

Over 51 Million

Eevenue Not Reported

g % # % # % # %

Low 24 32 4 32 0 0.0 0 00
Moderate 125 164 123 164 2 200 0 00
Mid dle 151 198 151 201 0 0.0 0 00
Upper 441 580 134 578 7 70.0 0 00
Unknown 20 25 19 25 1 10.0 0 00
Total AA 761 100. 751 100.0 10 100.0) 0 0.0
Percentage of Total Farms: 98.7 13] 0.0

3-2020 LIS, Corsus Burean: Amaican Carm

Smoce: 1023 FAEC Cosus Data
2023 Dun & Brad seet Dafa
2015

Wie:

oty Sovey

Pocodar s may e il 100.0 pereed dus i roording .
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Based on changes made to the assessment area delineation in 2023 to include all census tracts in Fulton
and Dekalb Counties, the bank now serves 24 additional low-income and 53 additional moderate-income
census tracts. Additionally, the percentage of area low- and moderate-income families (by family
income) increased from 31.1% to 34.8%.

This is a very large geographical area that includes metropolitan and rural counties and has numerous
economic drivers, with some of the largest sectors of employment in government, healthcare,
professional and technical services, retail trade, administrative and waste services, finance and
insurance, and accommodation and food services. The following table provides annual average
unemployment rate information for the assessment area and state from 2018-2022.

ATLANTA-SANDY SPRINGS-ALPHARETTA, GA Unemployment Rates

Area 2018 2019 2020 2021 2022
ATLANTA-SANDY SPRINGS-ALPHARETTA, GA 3.8% 3.4% 7.0% 4.0% 2.9%
Cobb County, GA 3.5% 3.1% 5.9% 3.2% 2.6%
Dawson County, GA 3.3% 2.5% 4.6% 2.7% 25%
DeKalb County, GA 4.1% 3.6% 7.9% 4.5% 3.1%
Forsyth County, GA 3.2% 2.5% 4.5% 2.5% 2.3%
Fulton County, GA 4.1% 3.6% 7.9% 4.6% 3.2%
Atlanta-Sandy Springs-Alpharetta, GA MSA 3.8% 3.4% 5.8% 3.5% 2.9%
Georgia 4.0% 3.6% 6.5% 3.9% 3.0%
Source: Bureau of Labor Statistics(BLS), Local Area Unemployment Statistics

As indicated in the table, prior to the COVID-19 pandemic the assessment area’s unemployment rates
were generally trending downward. During 2020, which was the peak of the pandemic, the assessment
area, MSA, and the state experienced a substantial increase in unemployment rates. Since 2020, the
area’s unemployment rates have been trending downward. Unemployment rates in the counties, the
MSA, and the state have trended in the same direction.

An economic development official was contacted during the evaluation to assist in evaluating the bank’s
CRA performance. The contact noted that credit needs for small businesses in the area are steady. The
official also indicated that financial institutions are willing to provide services and are actively involved
with local economic development. One recent example included Georgia Mountain Regional
Commission providing funding for businesses that had difficulty qualifying for financing. Area banks
are able to participate in conjunction with this program, often providing other loan options. The contact
felt that overall business credit needs are being met.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS:

The Lending Test for the Atlanta-Sandy Springs-Alpharetta, GA assessment area is rated Satisfactory.
The Community Development Test is also rated Satisfactory. The components of each test are discussed
in the following sections. All conclusions also take into consideration relevant performance context
factors.

Dun & Bradstreet (D&B) business demographic data and aggregate CRA loan data were used as a proxy

for demand when evaluating the bank’s small business lending performance. Aggregate data includes
all activity reported by lenders subject to reporting CRA data within the bank’s assessment area.
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Lending to Businesses of Different Sizes

The bank’s borrower distribution performance for small business lending varied by year, with 2022
considered reasonable and 2023 considered excellent. Given the relative strength of performance and
volume of lending each year, the bank’s overall performance is considered reasonable.

Distribution of 2022 Small Business Lending By Revenue Size of Businesses
Assessment Area: ATLANTA-SANDY SPRINGS-ALPHARETTA, GA
Bank And Aggregate Loans Total
Bank Agg Bank Age Businesses
¥ % 2% $(000) $% $% %
By Revenue
%1 Million or Less 11 355 476 2,815 388 333 923
Owver $1 Million 10 323 3,722 51.3 6.7
Revenue Unknown 10 323 714 93 10
Total 31 100.0 7251 100.0 100.0
By Loan Size
$100,000 or Less 14 452 95.6 408 56 4.3
£100,001 - $250,000 & 194 2.3 956 132 134
$250,001 - $1 Million 11 35.5 21 5,588 812 402
Total 31 100.0 1000 7251 100.0 100.0
By Loan Size and Revenues $1 Million or Less
$100,000 or Less 4 36.4 224 8.0
£100,001 - $250,000 1 91 154 55
£250,001 - $1 Million & 545 2,437 86.6
Total 11 100.0 2,815 100.0
Source: 2022 FFIEC Census Diatfa
2022 Dhan & Bradstreet Diata
2016-2020 LL5. Census Bureaw: American Commnonfy Survey

Note:  Percentages may not toal 100.0 peroent duee o rounding.

CSB’s 2022 small business loan performance is considered reasonable. The bank’s level of lending to
businesses with annual revenues of $1 million or less (35.5%) lagged the percentage of area businesses
having revenues of $1 million or less (92.3%) as well as the aggregate lending level (47.6%). With
respect to the distribution by loan size, 45.2% of the bank’s small business loans during 2022 were in
amounts of $100,000 or less, compared to 95.6% of such lending by aggregate reporters. Overall, the
bank’s performance is driven by its level of small business lending by revenue compared to the
aggregate reporters’ level of lending.
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Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: ATLANTA-SANDY SPRINGS-ALPHARETTA, GA

Bank And Aggregate Loans Total
Bank Age Bank Age Businesses
% 2% S(000) 8% %% Ca
By Revenue
%1 Million or Less o4 61.8 498 6,834 271 332 93.0
Owver $1 Million 24 158 7296 290 6.1
Revenue Unknown 34 224 11,057 439 09
Total 152 100.0 25,187 1000 100.0
By Loan Size
$100,000 or Less 88 579 96.0 2614 104 481
$100,001 - £250,000 22 145 21 3,867 154 131
$250,001 - $1 Million 42 276 19 18,706 74.3 388
Total 152 100.0 1000 25,187 100.0 100.0
By Loan Size and Revenues $1 Million or Less
$100,000 or Less 76 2809 1,857 272
£100,001 - $250,000 Ed 96 1,720 252
£250,001 - 1 Million 9 9.6 3,257 477
Total o4 100.0 B,834 100.0
Source: 2023 FFIEC Census Dafa
2023 Dun & Bradstrest Data
2016-2020 L1.5. Census Burean: American Commnuonfy Swrvey

Note:  Percentages may not total 100.0 perost due to rounding.

CSB’s 2023 small business loan performance is considered excellent. The bank’s level of lending to
businesses with annual revenues of $1 million or less (61.8%) lagged the percentage of area businesses
having revenues of $1 million or less (93%) but significantly exceeded the aggregate lending level
(49.8%). With respect to the distribution by loan size, 57.9% of the bank’s small business loans during
2023 were in amounts of $100,000 or less, compared to 96% of such lending by aggregate reporters.
Overall, the bank’s performance is driven by its level of small business lending by revenue compared to
the aggregate reporters’ level of lending.

21



Coastal States Bank CRA Public Evaluation
Hilton Head Island, SC October 21, 2024

Geographic Distribution of Loans

The bank’s geographic distribution of small business loans in low- and moderate-income census tracts
varied by year, with 2022 considered reasonable and 2023 considered excellent. Overall, based on the
relative strength of performance and dollar volume of lending each year, the bank’s performance is
considered excellent.

Lending patterns do identify gaps in various low- and moderate-income census tracts throughout the
assessment area; however, given the bank’s size, capacity, location and number of branches, its
penetration in many of the area’s low- and moderate-income tracts, as well as the level of competition in
the area, the gaps are reasonable.

Distribution of 2022 Small Business Lending By Income Level of Geography
Assessment Area: ATLANTA-SANDY SPRINGS-ALPHARETTA, GA
Geographic Bank And Aggregate Loans Total
Income Bank Agg Bank Agg Businesses
Level ¥ 20 20 £0000) £on g0 og
Low 2 6.5 44 165 23 39 48
Moderate 2 6.5 11.5 49 0.7 11.7 124
Middle 2 6.5 182 154 21 18.3 18.3
Upper 22 710 61.9 5,945 g82.0 62.0 60.1
Unknown 3 97 3.9 939 129 40 44
Tract-Unk 0 0.0 0.1 1] 0.0 0.0
Total 31 100.0 100.0 7251 100.0 100.0 100.0
Source: 2022 FFIEC Census Data
2022 Dhun & Bradstreet Data
2016-2020 LL5. Census Bureaw: American Commnonify Suroey
Nofe:  Percenfa ges may nof fofal 100.0 percent due fo rounding.

During 2022, the geographic distribution of small business loans is considered reasonable. The bank’s
level of lending in low-income census tracts (6.5%) exceeded the percentage of area businesses (4.8%)
and the aggregate reporters’ level of lending (4.4%) in such tracts. The bank’s level of lending in
moderate-income census tracts (6.5%) lagged the percentage of area businesses (12.4%) and the
aggregate reporters’ level of lending (11.5%) in such tracts.
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Distribution of 2023 Small Business Lending By Income Level of Geography
Assessment Area: ATLANTA-SANDY SPRINGS-ALFHARETTA, GA
Geographic Bank And Aggregate Loans Total
Income Bank Agg Bank Agg Businesses
Level £ 2% = S(000) §% £% o
Low 14 92 49 1,549 6.1 46 58
Moderate 32 211 145 4431 176 139 lae
Middle 27 178 205 4715 187 197 207
Upper 7 487 562 13,958 554 578 524
Unknown 5 33 37 534 21 4.0 415
Tract-Unk o 0.0 02 o 0.0 0.0
Total 152 100.0 100.0 25,187 100.0 100.0 100.0
Source: 2023 FEFIEC Census Dafa
2023 Dhun uE adstreet Data
2016-2020 115, Census Bureau: Amenican Commuonty Survey
Note: Pe.":w'.':qg\;_ may not fotal 100.0 percant due fo roumding.

During 2023, the geographic distribution of small business loans is considered excellent. The bank’s
level of lendmg in low-income census tracts (9 2%) significantly exceeded the percentage of area
businesses (5.8%) and the aggregate reporters’ level of lending (4.9%) in such tracts. The bank’s level
of lending in moderate-income census tracts (21.1%) also exceeded the percentage of area businesses
(16.6%) and the aggregate reporters’ level of lending (14.5%) in such tracts.

Community Development Loans, Investments, and Services

Overall, the bank provides an adequate level of qualified community development loans, investments,
and services. Accordingly, the Community Development Test is rated Satisfactory. CSB’s support of
community development initiatives and organizations within its assessment areas is considered
responsive. The bank faces no constraints in preventing it from originating community development
loans, making qualified investments, and providing community development services.

The following community development activities were conducted within this assessment area:

e One loan totaling $9.1 million to an organization developing new affordable and workforce
housing units located in a moderate-income census tract and utilizing Low Income Housing
Tax Credits (LIHTCs).

e Two loans totaling $400,000 to organizations that provide community services to low- and
moderate-income disabled or abused children.

e Three loans totaling approximately $5.3 million to organizations that promote economic
development through the creation or retention of low- and moderate-income jobs, or meet the
SBA small business size and purpose test.

e Three Certificates of Deposits totaling approximately $1.5 million held in CDFIs that promote
small business economic development.

e Seven investments totaling $17.6 million in mortgage-backed security loan pools secured by
affordable housing or loans primarily to low- and moderate-income borrowers or areas.

e Two municipal bonds totaling approximately $3 million to government entities providing
essential water and sewer infrastructure and services to predominately low- and moderate-
income areas and residents.

e Sixteen donations totaling $108,399 to various organizations, of which 15 provide community
services to low- and moderate-income residents and one facilitates economic development.

¢ Eight community development services where bank employees serve as a board member or

provide financial expertise to local organizations that provide community services to low- and
moderate-income residents or promote economic development.
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METROPOLITAN AREAS
(reviewed using limited-scope review procedures )

DESCRIPTION OF INSTITUTION’S OPERATIONS IN SAVANNAH, GA ASSESSMENT
AREA

A limited-scope review of the bank’s CRA performance was conducted for the Savannah, GA
assessment area. The bank’s Lending and Community Development Test performances in the area were
consistent with the Atlanta-Sandy Springs-Alpharetta, GA performance levels.

The assessment area consists of Chatham County, Georgia, which is a part of the Savannah, GA MSA
and in 2022 included nine low-, 30 moderate-, 23 middle-, 21 upper-, and five unknown-income census
tracts. The bank operates one branch office within the assessment area, which is located in a low-
income census tract. Based on 2020 ACS data, the assessment area has a population of approximately
295,291, including 66,947 families. The 2022 and 2023 median family income for the Savannah, GA
MSA equaled $83,400 and $91,500, respectively.

Savannah, GA has a strong and diverse economy and is heavily influenced by tourism and port activity
with top employers coming from retail trade, accommodations and food services, health services,
manufacturing, and transportation and warehousing. According to FDIC deposit data as of June 30,
2023, the bank ranked 18™ out of 21 institutions in local deposit market share with .5% of all FDIC-
insured deposits (excluding credit union deposits). Aggregate CRA loan data from 2023 indicates that
CSB ranked 34™ out of 87 institutions and originated approximately .1% of reported small business
loans in the assessment area.

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS

Lending and community development performance for the Savannah, GA assessment area is reflective
of the bank’s size, capacity, and branching. The bank originated four community development loans
totaling approximately $16.7 million, holds three investments totaling approximately $4 million, made
donations totaling $78,633, and provided eight qualified service activities. Conclusions regarding
performance, which did not impact the institution’s overall rating, are included in the following table.
For each test, the conclusion conveys whether performance in the assessment area was generally below,
consistent with, or exceeded the institution's statewide ratings. Performance and demographic
information can be found in APPENDIX C of this evaluation.

. Community
Assessment Area Lending Test Development Test
Savannah, GA Consistent Consistent
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CRA APPENDIX A

SCOPE OF EXAMINATION

LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION

TYPE OF BRANCHES OTHER
ASSESSMENT AREA EXAMINATION VISITED! INFORMATION
Hilton Head Island- Full-S N N
Bluffton, SC MSA ui-Scope one one
Atlanta-Sandy Springs-
Alpharetta, GA Full-Scope None None
Savannah, GA Limited-Scope None None

! There is a statutory requirement that the written evaluation of a multistate institution’s performance must list the individual

branches examined in each state.
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CRA APPENDIX B

SUMMARY OF STATE RATINGS

State or Multistate . Community
Metropolitan Area Tgs?igzllltlign Development (I){‘;ifl?“
Name 8 Test Rating 8
State of South Carolina Satisfactory Satisfactory Satisfactory
State of Georgia Satisfactory Satisfactory Satisfactory
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CRA APPENDIX C

LIMITED SCOPE REVIEW TABLES

Savannah, GA Assessment Area

Savannah, GA 2022 Demographics

2022 SAVANNAH, GA AA Demographics
Families < Pov erty Level Families by Family
Ineome Categores Trad Distribution Families by Trad Income 25% of Famiies b\- Tract Inm;:ue .
£ % £ % $ % £ %
Low g 10:2 55938 89 1,658 5.4 15,28 243
Moderate 30 341 15,758 X5 3,103 15.7 12,230 183
Middle 23 26.1 2,193 32 1,278 5.8 12,328 154
Upper N 239 18,058 X0 519 29 26,108 390
Unknown 5 57 9% 15 % 2.6 0 0.0
Total A& 83 100.0) 56,947 100.0 6,514 10.2 66,047 100.0
Housing Housing Typeby Trac
Units by O er-pccupied Rental Vacant
Tract s % by tract | % by mnit : % by unit B % by unit
Low 12515 3467 57 737 6,854 5.5 2,154 175
Moderate 40,007 1519 49 350 L=t 9.5 4,869 122
Middle 38,570 21,040 M5 51 13,50 3.7 3934 101
Upper 73 039 334 &3 7458 B 4,892 149
Unknown 2,083 o4 15 453 652 2.7 457 21
Total A 126,254 61,033 100.0 454 48,830 38.7] 16,366 13.0
Businesses by Tract & Eevenue Size
Total Busnesses by Tract
) Less Than or =51 Million Over 51 Million Revenue Not Reported
£ T £ %o £ %o £ %o
Low 2,085 134 1578 gL 18.2 13 8.8
Moderate 4,890 4504 33 30.6 43 293
Middle 4751 30.3 43583 304 327 21 41 278
Upper 34T 220 6 43 .7 45 30.6
Unknown 455 31 378 26 105 g4 5 34
Total AL 15,671 100.0 14,402 100.0 112 100.0f 147 100.0
Percentage of Total Bnsnesses n.o 7.2 0.9
Farmsby Tract & Revenue Size
Total Farms by Tract
i Less Than or =51 Million Over 51 Million Revenue Not Reported
g o g %o g %a g %o
Low 8 107 7 96 1 50.0 0 0.0
Moderate 16 213 15 205 1 50.0 0 0.0
Middle 19 253 G 260 0 0.0 0 00
Upper 32 427 3 438 0 0.0 0 00
Unknown 0 0.0 0 00 0 0.0 0 0.0
Total A 75 100.0 3 100.0 2 100.0) o 0.0
Percentage of Total Farms: 7.3 2.7 0.0
Sowrce: 2
Vit
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Savannah, GA 2023 Demographics

2023 SAVANNAH, GA AA Demographics
Families < Pov erty Level Families by Family
Income Categories Trad Distribution Families by Tract Income a5% of Familics b\- Tract Inm;:ue )
£ % £ % £ % £ %o
Low g 102 5935 59 1,658 28. 15251 243
Moderate 30 341 15,758 X5 3,103 157 12,230 183
Mid dle 23 26.1 2,193 B2 1,278 5.8 12,328 154
Upper n 239 18,058 o 519 29 26,108 390
Unknown 5 5.7 &% 15 % 2.8 0 00
Total A& 88 10:0.0) 00,947 100.0 6,514 10.24 06,947 100.0
Housing Typeby Trac
Owmn er-occupied Rental Vacant
£ % by tract | % by unit £ % by unit £ % by unit
Low 3467 57 7 6,554 5.5 2154 175
Moderate 151% 49 380 15,947 8.5 4,586 122
Middle 0 M5 51 13,806 3B.7 3934 101
Uppex 334 63 7 456 8 4,852 149
Unknown 2,083 a4 15 453 652 327 457 21
Total A& 126,254 61,033 100.0 454 48,830 38.7] 16,366 13.0
Businesses by Tract & Eevenue Size
Total Businesses by Tract
) Less Than or =51 Million Over 51 Million Revenue Not Reported
& g & g & oo & oo
Low 2,068 135 1850 132 M 18.3 14 1
Moderate 4783 313 4407 313 335 30.1 41 325
Mid dle 4640 30.3 4285 05 373 20 32 254
Upper 3328 218 314 4 145 133 36 286
Unknown 450 31 374 27 105 93 3 14
Total A& 15,209 10:0.0} 14,060 100.0 1,113 100.0) 126 100.0
Percentage of Total Bosinesses: 1.8 7.3 0.8
Farms by Tract & Fevenue Size
Total Farms by Tract
: Less Than or =51 Million Over 51 Million Revenue Not Reported
£ T £ T £ Yo £ Yo
Low 7 10:0 6 88 1 50.0 0 0.0
Moderate 17 243 16 235 1 50.0 0 00
Middle 15 214 15 21 0 0.0 0 0.0
Upper 31 443 3 56 0 0.0 0 0.0
Unknown 0 0.0 0 00 0 0.0 0 00
Total A& 70 10:0.0} 63 100.0 2 100.0) o 0o
Percentage of Total Farms: o7l 29 o
Sewrce: 2023 FAIEC Couus Data
2023 Dun & Bradshest Dam
10 LS. Cetaes Bureau: Am aican Canmwotity Swrvey
Ve
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Savannah, GA — Borrower Distribution
Distribution of 2022 Small Business Lending By Revenue Size of Businesses
Assessment Area: SAVANNAH, GA
Bank And Aggregate Loans Total
Bank Ags Bank Agg Businesses
# % 0% $(000) §% £% %
By Revenue
%1 Million or Less 3 129 479 741 66.1 327 919
Over $1 Million 2 286 296 264 72
Revenue Unknown 2 286 84 75 0.9
Total 7 100.0 1,121 1000 100.0
By Loan Size
$100,000 or Less 4 57.1 91.9 183 16.3 312
$100,001 - $250,000 1 143 3.8 230 205 153
$250,001 - $1 Million 2 286 43 708 632 53.4
Total 7 100.0 1000 1,121 1000 100.0
By Loan Size and Revermes $1 Million or Less
$100,000 or Less 1 333 59 8.0
$100,001 - $250,000 1 333 230 310
£250,001 - $1 Million 1 333 452 610
Total 3 100.0 741 100.0
Source: 2022 FFIEC Census Data
2022 D & Bradstreet Data
2016-2020 LL5. Consus Burean: American Comu
Note:  Percenta ges muay nof fotal 100.0 percent due o ron
Distribution of 2023 Small Business Lending By Revenue Size of Businesses
Assessment Area: SAVANNAH, GA
Bank And Aggregate Loans Total
Bank Agz Bank Agez Businesses
i % 2% S(000) $% $% %
By Revenue
%1 Million or Less 5 455 50.3 90 47 291 919
Over $1 Million 4 364 1,491 77. 7.3
Revenue Unknown 2 182 350 181 0.8
Total 11 1000 1,931 1000 100.0
By Loan Size
$100,000 or Less 6 54.5 923 120 6.2 331
$100,001 - $250,000 3 27.3 38 500 259 162
$250,001 - $1 Million 2 182 3.9 1,311 67.9 50.7]
Total 11 1000 1000 1,931 1000 100.0]
By Loan Size and Revermes $1 Million or Less
$100,000 or Less 5 1000 90 1000
$100,001 - $250,000 0 0.0 ] 0.0
£250,001 - $1 Million o 0.0 (] 0.0
Total 5 1000 90 1000
Source: 2023 FFIEC Census Data
2023 Dhun & Bradsireet Data
2016-2020 LS. Census Bureaw: American Commuonty Swvey
Note:  Percentages may nof fofal 100.0 peroent due to rounding.
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Savannah, GA — Geographic Distribution

Distribution of 2022 Small Business Lending By Income Level of Geography
Assessment Area: SAVANNAH, GA

Geographic Bank And Aggregate Loans Total
Income Bank Agg Bank Agg Businesses
Level & 0 £0q S0000) £o% g0 oy
Low 0 0.0 12.3 o 0.0 155 134
Moderate 2 286 283 682 60.8 293 312
Middle 1 143 311 0 0.0 275 303
Upper 3 429 254 183 16.3 231 220
Unknown 1 143 24 256 228 41 31
Tract-Unk o 0.0 0.5 0 0.0 0.1
Total 7 100.0 100.0 1,121 100.0 100.0 100.0

nm T

Source: 2022 FFIEC Census Dafa

2177

2022 Drun & Bradstrest Diata

2016-2020 115, Census Burean: American Communify Suroey

MNete:  Percenfages may not fotal 100.0 percent due fo rounding.

Distribution of 2023 Small Business Lending By Income Level of Geography
Assessment Area: SAVANNAH, GA

Geographic Bank And Aggregate Loans Total
Income Bank Agg Bank Agg Businesses
Level 4 0% 0% S(000) %% % 0
Low 2 182 109 180 9.3 13.3 135
Moderate 3 273 275 400 207 294 31.3
Middle 3 273 332 30 la 299 303
Upper 1 a1 254 10 0.5 226 218
Unknown 2 182 2.6 1,311 679 47 31
Tract-Unk o 0.0 04 1] 0.0 0.1
Total 11 100.0 100.0 1,931 100.0 100.0¢ 100.0

Source: 2023 FFIEC Census Data
2023 Dun & Bradstreet Data

2018-2020 L1L5. ©

Bureaw: American Commuoniy Survey

Note:  Percemfa ges may not fotal 100.0 peromt due fo rounding.
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CRA APPENDIX D

LOAN, BRANCH, AND DEPOSIT VOLUME BY ASSESSMENT AREA

The following table includes the distribution of branch offices, along with deposit and loan volume, by
assessment area. The deposit volume is as of June 30, 2023, while the loan volume includes 2023
HMDA, 2022 and 2023 small business loans extended within the bank’s assessment areas.

Deposit Volume

Loan Volume Branches as of 6/30/2023
Assessment Area # % $ (000s) % # % $ (000s) %
Hilton Head Island-Bluffton, SC MSA | 109 | 33.9% | $42,801 | 49.4% 5] 455% | $1,088,405 | 61.8%
Atlanta-Sandy Springs-Alpharetta, GA | 192 | 59.6% | $38,316 | 44.2% 51 45.5% $629,932 | 35.7%
Savannah, GA 21| 6.5% $5,600 | 6.4% 1 9% $44,195 2.5%
Total 322 | 100% | $86,717 | 100% | 11 100% | $1,762,532 | 100.0%
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CRA APPENDIX E
GLOSSARY

Aggregate lending: The number of loans originated and purchased by all reporting lenders in specified
income categories as a percentage of the aggregate number of loans originated and purchased by all
reporting lenders in the metropolitan area/assessment area.

Census tract: A small subdivision of metropolitan and other densely populated counties. Census tract
boundaries do not cross county lines; however, they may cross the boundaries of metropolitan statistical
areas. Census tracts usually have between 2,500 and 8,000 persons, and their physical size varies widely
depending upon population density. Census tracts are demgned to be homogeneous with respect to
population characteristics, economic status, and living conditions to allow for statistical comparisons.

Community development: All Agencies have adopted the following language. Affordable housing
(including multifamily rental housing) for low- or moderate-income individuals; community services
targeted to low- or moderate-income individuals; activities that promote economic development by
financing businesses or farms that meet the size eligibility standards of the Small Business
Administration’s Development Company or Small Business Investment Company programs (13 CFR
121.301) or have gross annual revenues of $1 million or less; or, activities that revitalize or stabilize
low- or moderate-income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of the
Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted the following
additional language as part of the revitalize or stabilize definition of community development.

Activities that revitalize or stabilize-

(1) Low-or moderate-income geographies;
(i1) Designated disaster areas; or
(ii1))  Distressed or underserved nonmetropolitan middle-income geographies designated by
the Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the
Currency, based on-
(A) Rates of poverty, unemployment, and population loss; or
(B) Population size, density, and dispersion. Activities that revitalize and stabilize
geographies demgnated based on population size, density, and dispersion if they
help to meet essential community needs, including needs of low- and moderate-
income individuals.

Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, home equity
loans, other secured consumer loans, and other unsecured consumer loans.

Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into ‘male householder’ (a family with a male householder and no wife present) or
‘female householder’ (a family with a female householder and no husband present).

Full-scope review: Performance under the Lending and Community Development Tests is analyzed
considering performance context, quantitative factors (for example, geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (for example,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.
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Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that do
business or have banking offices in a metropolitan statistical area to file annual summary reports of their
mortgage lending activity. The reports include such data as the race, gender, and the income of
applications, the amount of loan requested, and the disposition of the application (for example,
approved, denied, and withdrawn).

Home mortgage loans: Includes home purchase and home improvement loans as defined in the
HMDA regulation. This definition also includes multifamily (five or more families) dwelling loans,
loans for the purchase of manufactured homes and refinancings of home improvement and home
purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited-scope review: Performance under the Lending and Community Development Tests is
analyzed using only quantitative factors (for example, geographic distribution, borrower distribution,
total number and dollar amount of investments, and branch distribution).

Low-income: Individual income that is less than 50 percent of the area median income, or a median
family income that is less than 50 percent, in the case of a geography.

Market share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the metropolitan
area/assessment area.

Metropolitan area (MA): A metropolitan statistical area (MSA) or a metropolitan division (MD) as
defined by the Office of Management and Budget. A MSA is a core area containing at least one
urbanized area of 50,000 or more inhabitants, together with adjacent communities having a high degree
of economic and social integration with that core. A MD is a division of a MSA based on specific
criteria including commuting patterns. Only a MSA that has a population of at least 2.5 million may be
divided into MDs.

Middle-income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the
case of a geography.

Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other products: Includes any unreported optional category of loans for which the institution collects
and maintains data for consideration during a CRA examination. Examples of such activity include
consumer loans and other loan data an institution may provide concerning its lending performance.

Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated area: A rated area is a state or multistate metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each state in
which those branches are located. If an institution maintains domestic branches in two or more states
within a multistate metropolitan area, the institution will receive a rating for the multistate metropolitan
area.
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Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR)
instructions. These loans have original amounts of $1 million or less and typically are either secured by
nonfarm or nonresidential real estate or are classified as commercial and industrial loans. However,
thrift institutions may also exercise the option to report loans secured by nonfarm residential real estate
as "small business loans" if the loans are reported on the TFR as nonmortgage, commercial loans.

Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland or are classified as loans to
finance agricultural production and other loans to farmers.

Upper-income: Individual income that is more than 120 percent of the area median income, or a
median family income that is more than 120 percent, in the case of a geography.
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